Check Your Library Account from computers outside the library
Available Features

Any computer with an Internet connection located outside the library can be used to access the Alamance County Public
Libraries Online Catalog or PAC to browse the catalog, place items on hold, review your account and renew items online.

To place holds or review your account online, you need a personal identification number or PIN. Stop by the Library to
select your PIN and begin using this service. A valid Alamance County Public Libraries card and verification of identity
are necessary when registering for a PIN.

Using your library card number and PIN, you can:

Reserve items online through the PAC (Public Access Catalog)

Review your account and see items you have checked out, items you have on hold and any fines you may owe;
Renew items online;

See your position in line for items you have on hold.

You should keep your PIN a secret. No record of your PIN will be kept at the Library.

You should always close the browser when you are finished viewing your account. This reduces the opportunity for
another person to access your information.

Instructions for Account Access
From any computer with Internet access that is located outside the library, go to the Alamance County Public Libraries
catalog website: http://catalog.alamancelibraries.org

e Scroll to the bottom of the page

e Click the button that says: Access Your Library Account

e Enter your Alamance County Public Libraries library card number and PIN
e Click the Submit Request button
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Information Available on Your Account

e Personal information

e Change PIN, address, telephone number or email address (If you change your address or telephone number,
library staff will be notified to confirm this information with you at your next library visit.)

e Allitems currently checked out on your account

o Due date of all items checked out

e Option to renew items checked out (see instructions below)


http://catalog.alamancelibraries.org/

Items that have been previously renewed, or have holds placed on them cannot be renewed.
List of fees owed

List of titles you have on hold
Option to cancel holds

Lists (bibliographies) created and saved from previous catalog searches
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